
 

PARENT CODE OF CONDUCT 

1. Introduction 

At Oakhill School we are committed to maintaining a safe, respectful and supportive environment for 

all members of our community. A positive partnership between home and school is essential to 

ensure every child thrives. 

By accepting a place at the School, parents agree to work with the School in a reasonable, respectful 

and cooperative manner. Paragraph 9 of the Parent Contract sets out parents’ obligations in full. 

This Code explains how parents are expected to communicate and behave towards staff, pupils, 

other parents and representatives of the School, both in person and online. 

For the purposes of this Code, “parent” has the same meaning as in the Parent Contract and includes 

anyone with parental responsibility who has signed the Acceptance Form. 

2. Supporting Your Child 

Parents are expected to: 

• encourage good study habits and independent completion of homework; 

• ensure their child attends school regularly, punctually and ready to learn; 

• respond promptly to requests for information or consent; 

• engage openly and constructively with staff regarding academic progress, behaviour or wellbeing; 

and 

• attend parent meetings and other arranged appointments. 

This list is not exhaustive. 

3. Sharing Important Information 

Parents must provide accurate and timely information about any matter which may affect their child, 

including: 

• emotional, psychological or physical wellbeing; 

• medical conditions, allergies or disabilities; 

• special educational needs; 

• court orders; 

• issues affecting continued attendance at the School, including fee payments or immigration status; 

and 

• any other matter affecting day-to-day school life. 



4. Communication with the School 

The School values positive and respectful communication. Parents are expected to: 

• contact the most appropriate member of staff; 

• avoid repeatedly sending duplicate communications; 

• respect staff working hours and response times; 

• understand that teachers may not respond immediately during the school day; 

• provide relevant information in advance of meetings or calls; 

• raise concerns through the appropriate channels; and 

• communicate politely and appropriately at all times. 

We encourage concerns to be raised early so they can be resolved constructively. The School’s 

Complaints Procedure explains how formal concerns are managed. 

5. Respecting Professional Decisions 

Parents are expected to respect the professional judgement of School staff, including decisions 

relating to: 

• behaviour and disciplinary sanctions; 

• teaching groups and class placement; 

• predicted grades and references; and 

• safeguarding, welfare and pastoral matters. 

6. Unacceptable Conduct 

Behaviour which falls below the standards expected in this Code will be taken seriously. 

Where appropriate, the School may: 

• issue a written reminder of expectations; 

• request specific actions or information; 

• arrange meetings with senior staff or the Principal; 

• place limits on communication methods or frequency; 

• restrict access to the School site or events; or 

• require the removal of a child from the School in accordance with the Exclusion Policy. 

Serious unacceptable behaviour may include: 

• repeated breaches of the Parent Code of Conduct or Parent Contract; 

• aggressive, threatening or intimidating behaviour; 

• offensive, abusive or inappropriate language; 

• discriminatory, bullying, harassing or sexually inappropriate behaviour; 

• malicious allegations against staff or the School; 

• defamatory or offensive comments online; 

• relentless or unreasonable communication; and 

• behaviour which risks the safety or wellbeing of others. 

This list is not exhaustive. 

The School will always act proportionately and in the best interests of pupils. 

Thank you for supporting the values and expectations of the School community. 


