Oakhill

School and Nursery

PARENT CONTRACT (Terms and Conditions)

1. The Contract

The Acceptance Form, Schedule of Fees, Terms and Conditions and any Fees in
Advance arrangements form the legal contract between parents and the School.

By signing the Acceptance Form and paying the deposit, parents enter into a legally
binding agreement with the School. The contract applies jointly and individually to all
signatories with parental responsibility.

Parents confirm that all information provided to the School is accurate, complete and
truthful and that the child has the legal right to live and study in the United Kingdom
where applicable.

2. Admissions, Registration and Deposits

Entry to the Preparatory School and Senior School normally includes an interview and
trial day(s). Special consideration may be given to siblings already attending the School.

A deposit of £500 per child is required to secure a place. £200 may be deducted from
the first term’s fees, with the remaining £300 held as a security deposit.

The deposit may be retained or used where:
« fees or charges remain unpaid;

* notice requirements are not met;

» a child does not take up their place;

* school property is not returned;

* a child is excluded or removed; or

« the contract is terminated due to breach.

The remaining balance of the deposit is normally returned when a child leaves the
School.

3. Withdrawal Before Joining or Leaving the School



A full term’s written notice is required if parents withdraw their child before joining or
leave the School.

If notice is not given correctly, fees in lieu of notice become payable.
Withdrawal during a term does not reduce fees payable for that term.

Where natice is correctly given before joining, the deposit is normally forfeited unless the
School is able to refill the place.

4. Fees, Charges and Payment
Parents are jointly and individually responsible for all fees and charges.

The School operates three terms each academic year. School fees, lunches and
transport charges are payable before the beginning of each term.

Additional Specified Charges may apply for optional services including trips, clubs,
transport or learning support.

Fees:

* are charged termly;

* may increase following review;

» may include VAT where applicable; and
» must be paid by the stated deadline.

Late payment charges may apply to overdue balances.

Failure to pay fees may result in:

» refusal to allow attendance;

« withdrawal from activities or services;
* interest and recovery charges;

* legal recovery action; or

* termination of the contract.

The School may request information regarding identity, immigration status or source of
funds where legally required.

5. Uniform, Conduct and School Expectations

Pupils attending the Preparatory School and Senior School are expected to wear the
correct School uniform and comply with School Rules, policies and the Parent Code of
Conduct.

Parents and pupils are expected to:
* behave respectfully;
* support the School community;



» comply with behavioural expectations; and
+ take reasonable care of School property and equipment.

The School may monitor use of school systems, internet access and communications
where necessary for safeguarding, legal compliance or operational reasons.

6. Suspension, Exclusion and Removal

The Principal may suspend, exclude or require the removal of a pupil where behaviour,
attendance, conduct or parental behaviour is considered unacceptable or where the
School cannot reasonably meet the child’s needs.

This may include:

* serious or persistent behavioural concerns;

» safeguarding or welfare concerns;

* breakdown of trust between parents and the School; or
* unreasonable parental conduct.

In these circumstances:

« fees paid for the current term are not refunded;
* the deposit may be retained; and

* the contract may end immediately.

Parents have the right to request a review through the Complaints Procedure.
7. Medical Information, Welfare and Emergencies

Parents must provide accurate and up-to-date information regarding:
* medical conditions;

« allergies;

* SEND needs;

- disabilities;

« dietary requirements; and

» safeguarding or welfare concerns.

Parents authorise the School to seek emergency medical advice or treatment where
necessary if parents cannot be contacted.

The School may require a child to remain away from School for health, safety or
safeguarding reasons.

8. Communication and Data Protection

The School may use email, text messaging and other communication systems to provide
operational updates, emergency notifications and school information.

Parents are responsible for ensuring contact details remain accurate and up to date.



Unless parents opt out, photographs of pupils may be used in school publications and
promotional materials.

The School processes personal information in accordance with UK data protection
legislation and may share information where legally required or necessary for
educational or safeguarding purposes.

9. The School’s Responsibilities

The School will exercise reasonable skill and care in providing educational and pastoral
services.

The School may make reasonable changes to:
» staffing;

* curriculum;

* organisation;

» teaching methods; or

* educational provision.

Parents consent to participation in normal school activities, sports and trips unless the
School is informed otherwise.

If urgent medical treatment is required, the School may act in a child’s best interests if
parents cannot be contacted.

10. Complaints and Legal Information

Parents should raise concerns promptly and follow the School’'s Complaints Procedure
where appropriate.

Formal notices, including withdrawal notices, must be made in writing to the Principal
and signed by all individuals with parental responsibility where required.

The contract is governed by English law.

The School reserves the right to amend fees, policies and Terms and Conditions where
necessary for legal, educational or operational reasons.



ACCEPTANCE FORM

IMPORTANT - Before signing this Acceptance Form you should read the terms
and conditions attached to this Acceptance Form.

We accept the offer of a place at the School for

Name:

Start date:

and have arranged a direct bank transfer for £ [insert figure]
By signing this Acceptance Form we confirm that:

1. all holders of parental responsibility for the child named above have signed this
Acceptance Form and that no one else holds parental responsibility for him or her;

2. we, as holders of parental responsibility for the child named above, live together /
separately (delete as applicable) at the address(es) shown below and we agree to
notify the School immediately of any change of address or to our family
circumstances;

3. neither of us are in arrears on the payment of any fees or charges owing to our
child's current or previous school;

4. unless otherwise notified to the School in writing before signing this Acceptance
Form:

1. there are no court orders in place in respect of our child;

2. any information about us and/or our child that has previously been notified to
the School (including information about our child’s health / medical conditions,
disability and special educational needs as part of the School’s registration and
admissions process) is and remains complete and accurate; and

3. our child has the right to enter, live and study in the United Kingdom and, if
applicable, we have made appropriate arrangements for our child’s visa
application, travel, reception, living and care in the UK.

IMPORTANT — when you complete, sign and submit this Acceptance Form and
pay the deposit, you and the School enter into a legally binding contract, upon the
School’s terms and conditions.

If you subsequently change your mind and decide to withdraw your child before
he or she takes up their place, you may lose your deposit and be responsible for
paying us fees in lieu of notice — see Clause 3 of the terms and conditions for
more information about this.




Signed by:

(relationship to child)

[] Tick here to confirm this signatory has parental
responsibility for the child

(address)

Signed by:

(relationship to child)

) Tick here to confirm this signatory has
parental responsibility for the child.

(address)

PLEASE NOTE:

Each person with parental responsibility for the child is required to sign this
Acceptance Form. The School will normally treat any instruction, authority,
request or prohibition received from one parent as having been given on behalf of
both parents and therefore on behalf of all those with parental responsibility for

the child.

An exception to this is a notice of withdrawal of the child from the School — which
must be signed by all those with parental responsibility for the child (see Clause

9.8 of the terms and conditions




